ARIA PARTH-30C

Contact Center Suite

ARIA

T EL ECOM

About Aria

Started in the year of 2003, the company has
progressed itself to become a global leader in
voice processing industry. We have defined,
developed and designed world-class technology
integrated PC based voice processing systems,
in order to serve corporate houses and simplify
their business work processes. All products
developed on our end are fully tested for stability
and performance on various platforms like PCs
and voice processing cards. Our zest to integrate
innovation and high-standard technology with
business processes has helped in turning PCs
into, IP PBX, Unified Communication System,
voice loggers and IVR systems that promise
extra ordinary performance.

PARTH 30C- Unified Communication System
Strong communication system can be used for as IP
PBX, IVRS , Telephone Recording System,
Conference Bridge, OBD IVRS, Contact Center
Solution , Help Line System etc. The system is very
useful for housing society, corporates, Customer care,
small call centers, Help Line, Institutional Campus.
SME etc
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Communication can be done on existing LAN
network, no need to have separate cabling for
traditional PBX. Can be integrated with SMS/ Email,
Existing CRM /ERP/ My SQL Database

Parth 30C for Contact Center Solution:
Parth 30C is equipped with complete call center
features. It is ready to work box for typical call center
application.
Auto Dialing:
Parth 30C is fully equipped with auto dialing
applications for call center features like:

e Preview dialing

e Predictive Dialing

e  Multiple retry option

e  Option to set retry duration

° Support excel file to upload data

e  Multiple lead set

e Multiple Fighter for fast dialing

e  Multiple campaign

e  Multiple ACD group

e Click to dial from third party CRM/ ERP

e Manual Dialing

e  Number masking
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IVRS Features

Important Call Center Application Features:

Features

Call Transfer

Caller ID

Call Hold / Un Hold

Mute

ACD/ UCD

Conference Room

5 Party Conference

Music On Hold

SIP Trunk , 1AX2 Trunk , PSTN
Analog Trunk

Configure via WEB interface
Codec: G.711u/a, G.729, GSM
Conversation Recording

OSLEC (Open Source Line Echo
Canceller)

Strong ACD application

Call Center Feature

Predictive Dialing

Preview Dialing

Agent Log-in / Log-out Application
MIS Reporting

100% Conversation Recording
Optional Recording

Call Connect on Mobile

Call Queue



