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About Aria

Since 2003 Aria Telecom is working hard towards satisfaction of our clients, With our team efforts & our clients support
we became India’s No 1 IVR, Voice Logger & in Many more customized telecom solutions company.

Aria has team of qualified engineers for R&D & support.

Aria also has most experienced team of marketing managers with technical background to understand client
requirements.

Aria has presence in most of the metro cities in India. Aria also has clients outside India like Nepal, Bhutan, African
& Arab countries.

We got Technology Excellence Award — for customized solutions-2017

Technology Excellence Award — Leaders in IVR -2013

Global Business & Services Award — Leader in Customized Telecom Solution 2013
ISO 9001:2015 Certified Company

Registered with MSME (Micro, Small & Medium_Enterprise)

Registered with NSIC (National Small Industries Corporation of India)

CMMI Level3 Company



Aria Product Profile

Omni-Channel Communication System-It’s Unified communication
system that integrates with telephony, CRM, SMS, E-mail, Web
Chat, Social Media (Facebook & Twitter), Mobile App, Websites ,API
etc.

Complaint Management System (CRM).

IVR Software (Interactive Voice Response)

Aria Namaste! - Live Chat — it is an unified application, generally
used for live monitoring the live conversations in real time.

Android Based Contact Centre Solution: It works with an inbuilt
Aria CRM, it enables your Android Phone to act as a call centre
device

Web Portal — We also into the designing of websites in an advance
manner

Custom Web and Windows-based application development

System integration.

Databases and programming

Third-party software integration

Aria Call Centre Noise Telephone Headsets - High quality
call centre Noise cancelling Telephone Headset

TVRS - Telephone Voice Recording System (Logger)
Embedded Voice Logger - Non PC Based Voice Logger
GSM Gateway: Device to connect GSM/CDMA SIM with
your EPABX or Dialer.

FXO/FXS Gateway

Parth UCS (Call Centre Suite)-Inbound outbound
complete contact centre solution

Parth UCS Conference Bridge

Business Communication System: multifunctional
enterprise gateway that integrates voice service and data
service.

Parth IP PBX System

GSM FCT: Fixed Cellular Terminal

Aria IP Phone



What is Cloud Based Call Center Solution?

= A Cloud Based Contact Center is a modern alternative to on
premise contact centers using the latest in communications
technology.

= |t has synchronized call center programming arrangement into
one master PC which has ease the operation process as well.
Moreover, the work efficiency it shows in terms of taking a call
and record them is just overwhelming than any other
application.

= |t is more adaptable, easy to install and use.
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No Capex Required

No Need of PRI

Easy Installation

Complete Call center features
CRM Builder

Disposition

100% Recording

Live Monitoring

Campaign Management

ACD Management

Support Inbound & Outbound

Key Features
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Monthly Payment

Support Multiple Work Location
Work From Home

Work with or w/o Computer
Work with or W/o Internet
Need GSM or Land Line to connect
GSM Sim Required to Dial out
Agent Performance MIS
Multiple Campaign

CRM Integration

SMS/Email Integration
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Admin Rights

Add, Edit & Delete multiple User/Campaign/ACD group

Integration of Customer CRM-if customer is having own web-based CRM, we can integrate with our
system via APl or web services.

Disposition up to 3 level-Dispositions depicts the call status, on behalf of any campaign, we can create
multiple dispositions and also useful to define a conversation with customer in a single state.

CRM Builder-It consist 45 fields to capture the customer’s information, these fields are customized and
according to your process you can make your own fields. Fields are categorized in 3 levels

Text box,

Dropdown,

Calendar

Role Management-You can assign the task to the users to check the front end application features
respectively. Like you can give authority to one user to review reports related task and made involve
other user to view real time monitoring only and so on. These tasks are user specific.



Admin Rights Continue....

Dialer Management

U Upload data for calling via dialer

O Predictive Dialing/Auto Dialing: it states that you require to uploading the customer numbers in
provided Admin Panel. System will start dialing on those numbers, once the call is answered by
the customer it will be transfer to the available login agents.

O Preview Dialing: it states that you require to uploading the customer numbers or with details in
provided Admin Panel. All the uploaded data will be show to agents in their panel and
accordingly they can proceed for the call to customers manually.

Lead Management

L We can create multiple lead sets at same campaign



Live Monitoring

sumitra.chand 5013 Feedback Free 00:02:14 OUTBOUND Resume
alina.sahoo 5048 Feedback FREE 00:00:31 OUTBOUND Resume
arnapurna.nanda 5040 SupportDesk Busy 59437307767 00:00:30 o 0 INBOUND RESUME |
sunitarani.parida 5047 Feedback WRAP UP TIME 59777994847 00:05:29 o 0 OUTBOUND Resume \
rasmita.swain 5036 SupportDesk Busy 59556387577 00:04:32 o 0 INBOUND Resume
ipsita.das 5041 Feedback Conference 58456065520 00:03:01 0 0 OUTBOUND Resume
s.padhi 5038 SupportDesk |Busy 58763178351 00:00:59 (o] 0 INBOUND Resume
lopa.priyadarsini 5052 Aria WRAP UP TIME 59853656753 00:00:42 (0] 0 OUTBOUND Resume |
sushree.prajna 5050 Aria BUSY 9938259116 00:00:01 6 0 OUTBOUND Resume |
pragati.satapathy 5051 Feedback WRAP UP TIME 58338022161 00:00:36 o 0 OUTBOUND Resume \
aparna.behera 5025 Feedback Conference 57077688670 00:00:35 0 0 OUTBOUND Resume
| monalisha.barik 5053 SupportDesk |Busy 59439977939 00:07:34 (o] 0 INBOUND Resume
himadri.mahalik 5034 Aria WRAP UP TIME 7681859917 00:00:17 1 0 OUTBOUND Resume
subhamayee.nayak 5043 AutoDialing FREE 00:17:57 OUTBOUND RESUME
suprita.berhapuria 5030 SupportDesk |Busy 59937338590 00:28:19 (8] 0 INBOUND Resume
sarbojaya.nayak 5042 Aria WRAP UP TIME 57684072131 00:00:44 o 0 OUTBOUND Resume
elarani.rout 5059 Feedback Busy 58280450110 00:03:35 (o] 0 OUTBOUND Resume
tilotama.sahu 5060 Feedback Conference 58280436681 00:02:14 0o 0 OUTBOUND Resume
stitiprangya.jena 5020 Aria FREE 00:00:00 OUTBOUND Resume
dipali.pattanaik | 5037 |Aria | BUSY 9937715708 00:02:58 1 0 OUTBOUND | _|Resume

|Call in Queue

5052 9078570070  00:01:56 ° Barge in: here we can listen live call.

5032 9938515242 00:01:02 . . - e

e T * Whisper: we can advice to agent for not giving proper
SUpBEIKDEER Lahiin ga578%i005 IEDE:AD info to client or may be due to any other issue

5050 7751909242 00:00:14

5024 8018865232 00:00:01

5032 918280447945 00:00:02



Add, Edit & Delete multiple User/Campaign/ACD group/Agent Logout

T e e

[ iome | user - | compaian + | Role Mot + | bisposiion . script | pier at - | G wat - |
ign: |

User Mame :
Password :
Confirm Password :
First Name :

Last Name :

Role :

Enter user name..l!

Enter first name..!!

Enter last neme..!!

--select—-

|add campaign

M
=y

Campaign Name : |aria

Select Mode : INBOUND

Lecoeeue: | -
Select AriaTelecom -

Campaign :

Enter Group

SUNPO
Mame ; | nnort
Widp Up Time ;|10

AriaTelecom

[psson agents to campanan: |

Select Campaign :

Assigned Agents

Mr. Ravindera
Mahesh
Hemant
Brijpal
Shivani

Mr Vivek
Raushan

Mr Mukesh
Archana
Abhisekh

Mr RavinderM
test

yogita

aria

Anushka
prabha

105

Arun

Mr. Ravindera2
subhash

Unassigned Agents

Harish

jalsls] Admin

Logout

yogita Caller

111

AriaTelecom

2016-11-28 14:37:59

Logou




Customer CRM

Integration of client CRM is to be done via admin panel

ome | user | Campaign + | Role gt + | pispostion & scipt + | Dier it + | gt + | Report Mgt » | system v | togout | |

Select Campaign : AriaTelecom w
Enter URL : http://192.168.1.51/AraCRM/Arafaccount.aspx?mode=edit&acno=003202&acname=Finlinker%:20Solutions% 20Pvt. %2
Argument Name Test Value

L caller 1d(cid) :
DUnique Id{uid) :

[l agent 1d(aid) :
DAgent Phonel(ap) :
[Jwoice File Name(wfn) :

compleie url
Client web based CRM , Setting Screen

® Active ' Inactive

Save Tost




Dispositions

It can be add/edit/delete via admin panel

—=oaoeeesmen =,
SelectE Campaigarn - Arimlrmcormirng -
Ernter Disposition Lewel 1:
Di=po=rtion
Arimairncomimng Mot inctrested
Arimalrrcorming remarks Delate
ASArialrncomimg derma Delaete
Arialrnrcorming Sales. Supporkt, Sacocournt Delaeite
Total Records = <F

A o O i 3
SelectE Campaigarn Arimalmocormirng -

Enter Dbisposition Lewel 1:

| Edit |
I

Arimalrncormimng Mot intrested Update —Cancel
Arialrnrcormimng remarks Delaete
Arialincorming derma Delete
LAriairncomimg Sales . Support, Accournt D elaete
Total Records — = |
| Y=Y 7= =S
W Y = R I I I A S——————————.
Select Campaian : | AariaIncoming  ~ |
|

Enter DNspositiomn Lewel 1: I T

Crisposition Deleted SuccessTully. 1!

SArialrncormiima
I Arimalmncormimng Sales.Surg o
Total Records — =2




Script Manager

Here admin can define the process script for agents as he updates in below panel, it will be show to agents of a

particular campaign

User Campaign Role Mgt Disposition & Script Dialer Mgt CRM Builder Report Mgt System Logout

Select Campaign | Aria v

OPENING SCRIPT:

ENGLISH- Good morning/afternoon/evening I m (***) for activation of your new connection, vour call has been forwarded to idea call center. To activate your
number I would request you to provide us some information.Can you confirm your Mobile number please?

HINDI- Namaskar, mai (***) apka naya sim chalu karne k liye apke call ko idea call center ko laya gaya hai, sim ko chalu karne k live apko kuch information dena
padega, kripaya aap apna number confirm kar sakte hain.

Oriya-Namaskar, Mu (***) Apanka Nua sim arambha kariba pain apanka call Idea call center ku ana jauchi, sim ku chalu kariba pain apanku kichi suchana dabaku
padiba dayakari apanka Number confirm kariparibe?

Sir/Mam mun sampurna nama ebong Address jani pare ki jaha dwara apana ehi connection ti nei chhanti?

Sir/Mam daya kari mun jani pare ki apana connection nela bela bapanka nama re kana dei thile?

Sir/Mam Dayakari janipare ki connection neithiba bele apana document re kana submit kari thile?

HOLD SCRIPT:

ENGLISH- In order to provide you with correct information may I put your call on hold for 30seconds ?

HINDI- Apko sahi jankari dene k liye kya me apki call ko 30 seconds k liye hold me rakh sakti hun ?

ORIYA-Apananku sathik suchana deba pain mu apananka call ku 30seconds pain hold re rakhi paribi ki ? v
UNHOLD SCRIPT:

| Update |



GUI Management
‘ AriaTelecom | Save - Refresh

Info-1 | Info-2 | Info-3

Mobile Mobile TEXTBOX v
MName Name TEXTBOX v
Age Age CALENDAR w
Email id Email id TEXTBOX v
Address Address TEXTBOX v
State State DROPDOWMN w| A1,B1,C1
City City DROPDOWN +| AL1BL1,C1
Prescription Prescription TEXTBOX ]
Disease Disease DROPDOWN | A1,B1,C1
Amount Amount TEXTBOX W

There are field can be in the

Parth UCS provide you flexibility to form of requirement
design your own CRM of 45 field (15 1.Text Box
fields in one Tab) as per your own 2.Drop down

requirement 3.Calender



Add, Edit & Delete Lead/Activate & Deactivate Lead

Upload data in lead

[ttome | wser v | Compaign - | Role mot + | Disposition & Script v | Dister Mgt + | Gt mgt + | meport Mot + | Lesd mgmt. + | Lopout | Logined User - ritesh

Campaign :

Arialncoming ad A = a paig ACD oup
Telecom Arialncoming incoming
Sales ShowRoom

ACD Group : incoming

Incoming

Lead Name :

[ iome | =er - | Compaian - | Rote mat + | Disposition & Script < | Dister Mot + | GUT Mot + | Report Mgt < | Lend Mame_~ | Logout Logined User + ritesh
= . Campaign
I Activate/Deactivate lead I
ACD Group

Arialncoming w

incoming
Campaign Name

Change Status
[ iome [ ser - | compeian + | Rote viat - | Dizposiion & script < | bintar it + | vt viar - | meport st + | Land viame < | tosowt ||
|Iilﬂiiﬁlliillﬂiii' I ; 0 - = 1

(_Upload Number's window

Select Type :
Predictive

Select Campaign :

AriaIncoming - Upload data in lead

Select ACD Group :

incomina

Select Lead :
Telecom LY

Enter Prefix :




REPORTS



IVRS Report

mm Role Mgt v | Disposition & Script v | Dialer Mgt » m Report Mgt v | Lead Mgmt. v Logined User : Gurkirpal

(Current 1VRS Repart ; Total Record = 105
o i . .
M pate wise : Unique Id Agent Id |Campaign|ACDGroup|29¢M Caller Id Call Type |IVRS hit time LIS aeEmred ||nHs el Status o=y
Phone time duration From
2017-03-16
2017-03-16 2017-03-16
00:00:01 1489641436.289|3112 6003 8607872883 |Incoming |{ge :is o 00:00:16 COMPLETECALLER
2017-03-16 1489641428.285 | MNPRT 6005 8968302658 |Incoming fgffgg'lﬁ CONNECT
23:59:590
] 2017-03-16
1489641428.286 | harpreet |Manual  |MNL 6006 7838658586 | ClickToDial|{g 1, s IVRS
[l campaign wise : - 2017-03-16 2017-03-16
1489641362.282|urvashi  |Manual  |MNL 6031 7355355990 |ClickToDial[221" 17t 00:00:41 ANSWER
select—- 10:46:02 10:46:43
ClACD Wise : ] 2017-03-16 2017-03-16 o
1489641345.280| amrit Manual  |MNL 6029 8409093540 | ClickToDial|{g /o ors Bt 00:01:24 ANSWER
2017-03-16 2017-03-16
Clcall Type Wise : 1489641302.278 | kirti BPharm |BPharma |6009 09465520253 | Predictive |10 1 ora; e oo 00:01:14 COMPLETEAGENT
—-select-- ] 2017-03-16 2017-03-16
1489641279.276|rozy Manual  |MNL 6008 7988430388 | ClickToDial| 1oL, o g 00:00:15 CHANUNAVAIL
Clcaller 1d wise : ] 2017-03-16 2017-03-16 o
1489641235.273| amrit Manual  |MNL 6029 7768833114 | ClickToDial|{g 5, es e aaone 00:00:53 ANSWER
N —_|z017-03-15 2017-03-16
. 1489641219.271 | kirti BPharm |BPharma |s009 08689009999 | Predictive | {120 o 00:00:38 COMPLETEAGENT
Status Wise :
} _|z017-03-15 2017-03-16
ol 1489641202.269 | harpreet |Manual  |MNL 6006 9162403462 | ClickToDial|{g 20> Pyt e 00:00:25 NOANSWER
. } _|z017-03-15 2017-03-16
1489641174.267 |urvashi  |Manual  |MNL 6031 7837971155 | ClickToDial| g1 0or oo 00:00:29 IVRS
Tz=nan Get Excel . 2017-03-16 2017-03-16 -
[ search | 1489641157.263|3112 6003 9515225230 |Incoming | o rsrag oo 00:01:06 COMPLETECALLER
1489641157.264| maniu Manual | MNL 5007 9991245106 | ClickTopial| 2217 03-16 2017-03-16 00:00:20 ANSWER




Agent Report

[pate From..11 [ |1489641436.289 3112 8607872883 00:00:16 2017-03-16 10:47:16 3957407
00:00:01 [l |1489541428.285 MNPRT 8958302658 2017-03-16 10:47:09 3957407
E— [] |1489641362.282 Manual MNL urvashi 7355355990 00:00:26 2017-03-16 10:46:02
53:50:50 [] |1489641345.280 Manual MNL amrit 8409093540 00:01:10 2017-03-16 10:45:45
O call Type celact— [ |14s9641302.278 BPharm BPharma Kirti 09465520253 00:01:13 2017-03-16 10:45:31 3957407
[ |1489641235.273 Manual MNL amrit 7768833114 00:00:24 2017-03-16 10:43:55
[ caller 1d [ |1489641219.271 BPharm BPharma Kirti 08689009999 00:00:38 2017-03-16 10:43:47 3957407
[ |1489641157.263 3112 9515225230 00:01:06 2017-03-16 10:42:38 3957407
[IonID --selact- [ |1489641157.264 Manual MNL maniju 9991245106 2017-03-16 10:42:37
[ |14s9641146.261 BPharm BPharma Kirti 09463509427 00:00:54 2017-03-16 10:42:35 3957407
[Jagent --select--
[ |1489641127.259 Manual MNL rozy 9451019031 00:01:23 2017-03-16 10:42:07
[ pisposition —select— [J [1489641090.256 Manual MMNL mandeepb 09896945656 00:05:04 2017-03-16 10:41:31
[l |1489541090.254 rajni 7977618602 2017-03-16 10:41:30 3957407
[ campaign select- [0 [1489641025.252 BPharm BPharma kirti 09992189415 00:01:20 2017-03-16 10:40:38 3957407
LJacp Group [] |1489640093.248 Manual ML harpreet 7416183990 00:00:57 2017-03-16 10:39:53
Ol burati [ |1489640969.245 Manual MNL rozy 8825085259 00:00:34 2017-03-16 10:39:29
uration
[] |1489640047.244 BPharm BPharma kirti 09802813190 00:00:59 2017-03-16 10:39:22 3957407
[] |1489640873.240 BPharm BPharma kirti 09468285906 00:00:16 2017-03-16 10:38:00 3957400
[Jagent Phone --select--
[ |14s9640848.236 Manual MNL rozy 9816013395 00:00:28 2017-03-16 10:37:28
w
o — T T T — T ’:‘ :_1.’1 olFl.Inn A |i‘ M:\nlli ii Ernraaf F7R2N035A71 nn-Nn-Aa 201703216 10-27 -2 4




Call Report

[Date wise :

From..!!

00:00:01

To..l!

23.59:59

[JAgent wise :

--select--

[ status wise :
Campaign Wise
AriaTelecom v

[JACD Group Wise :

CAMPAIGN ACD_GROUP DATE AGENTID DISPOSITION1 DISPOSITION2 DISPOSITION3 Remark CALL_STA
AriaTelecom 11/30/2016 6:58:56 PM yogita Demao ANSWER
AriaTelecom 11/30/2016 6:25:23 PM yogita Demo ANSWER
AriaTelecom 11/25/2016 1:09:41 PM yogita Demo ANSWER
AriaTelecom 11/25/2016 12:55:15 PM yogita Demo Demo call ANSWER
AriaTelecom 11/25/2016 12:52:09 PM yogita ANSWER
AriaTelecom 11/22/2016 4:39:19 PM yogita Demo ANSWER
AriaTelecom 11/22/2016 4:37:47 PM yogita Demao hiwuekdsa,j ANSWER
AriaTelecom 11/22/2016 11:27:59 AM yogita ANSWER
AriaTelecom 11/22/2016 11:09:43 AM yogita ANSWER
AriaTelecom 11/22/2016 11:03:33 AM yogita ANSWER
AriaTelecom 10/25/2016 4:44:14 PM yogita ANSWER
AriaTelecom 10/25/2016 3:46:59 PM yogita ANSWER
AriaTelecom 10/25/2016 3:41:17 PM yogita ANSWER
AriaTelecom 9/28/2016 3:49:03 PM yogita Auto Save ANSWER
AriaTelecom Q/27/2016 5:22:26 PM yogita Demao Online Demao fahhuiku ANSWER
AriaTelecom 9/27/2016 4:44:21 PM yogita Demo Online Demo ANSWER
AriaTelecom 9/27/2016 4:31:28 PM yogita Demo Online Demo yfghjbnm ANSWER
AriaTelecom 9/26/2016 3:49:07 PM yogita Auto Save hjjbhk ANSWER
AriaTelecom 9/7/2016 5:22:00 PM yogita Auto Save ANSWER




AGENT




Agent Rights

Aria CRM with 45 fields to enter Caller Information

Transfer ,Hold, Unhold call

Conference up to 5 parties

Set call back-Can set alarm for the follow up with customers, once you will set the call back,
you will get reminder on your screen on the same time.

Update remarks

Fill disposition (Call Status, Feedback)

Today call History- agents can get their current day report

Caller call History-On live call, you can check the previous history of the particular customer.
Click to dial(for outgoing)-Dial pad will be enable on your screen to dial numbers

pcooo0 O0o0o0o



Agent Login Screen

Parth

Unifed Cormwmunication Sysiem




Parth

[&} Aria CRM

Caller Call History

D Call History

¢? Conference

%= Missed Call

i Preview Dialing
Call Back

4 Send SMS

<A Message Inbox

= Logout

Omni Channel Communication System
a

Number 8929073102

Alternate Number

Name balendu
Company Name aria telecom
City delhi
Product Requirement [Parth

v

Parth Detail

Other Products
Services

Lead type

Chance to get Business
Approximate Prospect
amount

approximate closing date

anatelecom.net

Source of Lead

-

Reference By

Caller ID: 8929078102

‘Wait Duration: 0

Client info pop-up

Ring Duration: 0

Enter
number
& dial

Location: Delhi

o,
‘. S x L=

GSales hd

Remarks

Disposition

=

© 2018 Agent Panel. All rights reserved.



Call Disposition

Parth = Omni Channel Communication System

[& Aria CRM [ o2 W nfo3 | F setcauBack 4 P Agentinio J P Hold J P unHoid J P Transfer 4
Caller Call History Number 8929075102 5929078102
© Call History Alternate Number
Name balendu
€ Conference Company Name aria telecom
L. Missed Call CitY gelni
Product Reguirement | Parth v
Preview Diali
& = Parth Detail v
Call Back Other Products v
Services hi
A Send SMS
Lead type v
<A Message Inbox Chance to get Business v Remarks
4 Logout Approximate Prospect 'Eesting% ge p
amount Disposition
approximate closing date || |;I
Source of Lead anatelecom.net v :;n Relevent
Reference By ) . Cold
Enter Disposition & Prospect
Intemational
remarks here

Caller ID: 8929078102 ‘Wait Duration: 0 Ring Duration: Location: Delhi © 2018 Agent Panel. All rights reserved.



Parth

[} Aria CRM

&= Caller Call History
D Call History

¢* Conference

. Missed Call

[ Preview Dialing
Call Back

«d Send SMS

A Message Inbox

= Logout

Omni Channel Communication System

Caller Call History
CallerlD 2 G

Caller Call History

P setcaliBack 4 P Agentinfo J [ Hold [ unHold 4

Call Status Queue Name Call Start Time Remarks

GSales

Agent ID

balendumani

Call Type Disposition

ClickToDial

LongTerm Prosgect

LengTerm Prospact

Followup

alendumani

Showing 1-10 of 14

© 2018 Agent Panel. Al rights reserved.



Par
[8} Aria CRM
Caller Call History
"D Call History
¢* Conference
. Missed Call
Bl Preview Dialing
Call Back
A Send SMS
«d Message Inbox

= Logout

Call History

Disposition:
Followup
Caller 1D:

Call History

Mobile Number Call Type Call Status Queue Name

ClickToDial

Goto page: Il Row count: I

P setcaiiBack 4 P Agentinio J [P Hoid 4 P unHold 4 [ Transter 4

Call Start Time Agent ID Remarks Disposition

Showing 1-2 of 2

© 2018 Agent Panel. Al rights reserved.




Conference Call

Pa r th = Omni Channel Communication System
[@ AraCRM d“ter number P setcaliBack 4 P Agentinfo J [ Hold J [ UnHold J [ Transfer 4

Numaber:

Caller Call History

D Call History Conference

¢? Conference —— e
. Missed Call

[l Preview Dialing

Call Back

A Send SMS

<A Message Inbox

= Logout

Agent Status: Conference Caller ID: 8929078102 ‘Wait Duration: 0 Ring Duration: 0 Location: Delhi © 2018 Agent Panel_ All rights reserved.



Set Call Back

Date Time:




Get Connected With US

Phone: +91-120-4763988

Email: sales@ariasolutions.net
Website: www.ariatelecom.net



http://ariatelecom.net/

