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WHAT IS HOUSING IP PBX?

> ARIA PARTH is a Mini state of the IP PBX
system, Most suitable for housing
Aieties, Shopping Malls, Commercial
Complex & Office communication etc.
p( ityis called ‘Housing IP PBX'.
A

> It enables phone calls through IP
network data which makes
communication easier and cheaper.
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FEATURES

» Plug & play

» No Complex Installation

» Your mobile became your
extension

» Reduce your cabling Cost

» You are contactableon
intercom, where you are

» Flexible Numbering as per flat
number. Guards &
maintenance staff do not
need to remember mobile
number of each flat occupants

» Easy to change / add mobile
number against flat number



FEATURES

» Conversation Recording
(Optional)

» ACD

» Inbuilt SIP TRUNK

» Conference feature

».Call Transfer

» Speed Dialling

» Redial

» Call Pickup

» Call Forwarding

» IVR with department transfer

» Compatible with Mobile app
soft phone, hard IP Phone,
ATA , FXS Gateway, EPON etc.



ADVANTAGES OVER TRADITIONAL PBX

» Almost Nil Cabling Cost

» Connectivity being
anywhere

» Almost no downtime

» Complaint management
option

» Call recording option

» No headache of maintain > Broadcasting option
complex cabling > Alerts & reminders options

> Call Transfer » Hybrid connectivity options

> Easy & quick installation like IP Phone, Soft Phone ,

Mobile , Analog Phone etc.



COMPLAINT MANAGEMENT IVR
(OPTIONAL)

» Automatic Complaint generation
» Complaint alert to technician

» Complaint Closer

»Escalation alert

» MIS Reporting

»SMS/Email Integration



IVR BROAD CASTING MODULE
(OPTIONAL)

» Broadcast standard voice message to group
of users or all users like meeting reminder,
festival wishes ,emergency alerts,
maintenance shutdown alerts

»Payment / Low balance reminder to
specific unit



COMPLAINT REGJéTRATION IVR""/(’:ALL FLOW

Press 1 for Plumber.
Press 2 for Electrician
Press 3 for Carpenter

Press 4 for others (i)
Press 5 for others (ii)

Press 1 to register complaint , 2 to know

the status of existing

You are not calling from registered no, press 1 to dial your
registered no, 2 to dial your flat intercom number , 3 to
speak to Operator / Supervisor

Call will be transfer to Customer Care two Agents
before transferring the call a message will be play .i.e.
this call may record for quality purposes

' 1
1,2&3 1LA&S
Your Complaint Number is XOOOOXX. Callwill be transferto customercare, agents will add the
| Complaintnumberwill be SMS to complaint as per customerand accordingly SMS will be drop to
Technician & customer technician & Customer

Thanks for calling

There will be six Categories of complaints in
others-Civil, Paint, Floor, Lift, Security, House
keeping




COMPLAINT PROCESS

Y

Please Enter Complaint Number

4

Press 1 to Confirm/Press 2 to Retry

¥

Your Complaint Status is
XXXXX

4

Thanks for Calling

Update Complaint Status

Technician will call on specified
number & put complaint number of
customer

¥

Press 1 for Closed/Press 2 for Under
Process/Press 3 for Pending

¥

Press 1 for Confirm/Press 2
for Retry

¥

Your Status Has Been Updated
Thanks for Calling



CALL FLOW TO CONNECT WITH OTHER FLAT OWNER
which would be insert in gateway
= ~-

IVRS Will be played and asked to punch the flat
number of another owner like Ex. 102

System will check the record in database against
flat Number 102 & accordingly dialed the
available contact number

2 S

Call Connected




MAINTENANCE SECTION

> Option to register complaint » Technician registration

» Complaint monitoring > Technician on duty

> Complaint escalation » Complaint history

» Complaint Report



User Management

L

Report Management

COMPLAIN REPORT

) Complairt i Connect Disconnect
Unigue 1D Type Traa i Date Status
1463137463.12 Finance 2016-05-13 06:... [ 20160513 06:... 2016-05-13 6:0... |pending

1463137372.11 Electrical 2016-05-13 06:... | 2016-05-13 06:.. 2016-05-16 2:3... | Under Progress
146313735510 Telephone 2016-05-13 06:... | 2016-05-13 06:.. 2016-05-13 6:0... | pending
1463135541.9 FPlumber 2016-05-13 05:... | 2016-05-13 05:... 2016-05-13 5:3... | Resolved
14631343418 Carpenter 2016-05-13 05:... | 2016-05-13 05:.. 2016-05-13 5:1... | pending
1463113931.6 LAN 20160513 01:... | 20160513 01:.. 2016-05-13 1:1... | pending

Registered Complaint Details

] Time 5 ; Total Records:- 6
—— I

To [20i40414235500 [~ ¢ Option to change

complaint status



MIS REPORTS

Unique Id Mobile Number start Time Disconnect Time Duration

1936209164.1256 043101183 2016-09-0710:13.03 2016-09-0710:14:47 00:01:44

1939601231662 060797195 2016-09-0117.00:48 2016090117101 00:10:13

1936965441367 060797195 2016-06-3112:00:99 2016-06-31 120133 00:00-34

1936965141386 060797195 2016-06-3112.00:30 2016-06-31 120043 00:00:13




THANK YOU !

ARIA TELECOM SOLUTIONS PVT. LTD.
CALL/ WhatsApp / SMS : 9818234511
EMAIL: sales@ariatelecom.net
www.ariatelecom.net



