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PARTH TVRS: ISDN PRI VOIC

m, it can be
El line or through

PARTH TVRS is multi channels standalone telephonic V
used with ISDN PRI E1/T1/SIP Trunk & can be connect
PBX, GSM PRI gateway etc.

multiple PRI Lines. This telephone recorder allows to connect with landline phones

Parth TVRS is plug & play device, it can be connected with annyBé, Can work for
and helps to records various communications related to incomifg or outgoing.




CONNECTIVITY DIAGRAM

PARTHTVRS

USERS WITH IP PHONES
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IMPORTANT HIGHLIGHTS

Voice Recording of All Calls

User-friendly Browser/Desktop based User Interface
Multi-login Facility with Administrative & User Rights
Advanced Search & Play Options

Voice Compression

Records Complete Call Information

Live Call Monitoring

Client information Pop-up for Incoming Calls (optional)
Player for Call Analysis

Data Backup, Restore and Export (Optional)

Multiple Location Product Connectivity to Single PC (Optional)
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MULTI-LOGIN FACILITY WITH
ADMINISTRATIVE & USER
RIGHTS

Multiple users can login to the application
interface at different access levels with
different level rights. Groups can be
created for call monitoring and calls can be
assigned to each user-defined group.



| ADVANCED SEARCH & PLAY OPTIONS

Application interface comprises of advanced search
option to retrieve call details & play files. Perform an
advanced search that lets you find the desired details

\ within few moments.




RECORDS COMPLETE CALL INFORMATION

Store all call detail information in
MY SQL data base, Call details
comprises of Caller/Called ID, ’
Date, Time, Duration and many '
other details in the form of reports |
which can be printed out as and !
when required. :
|
|
|
|
|
|




LIVE CALL MONITORING

Complete calls can be monitored on LAN network through Ul
application though all the data is stored in appliance for

further access as historical reporting.



SCALABILITY & STABILITY

= Parth TVRS is scalable to multiple PRI &

channels as per client need

= Customize Call Tags and Add Comments

= There is an option add a specific tag or note
against any call while listening for further
search

= Phone book for Quick Identification

= Client can maintain phonebook in the system

for better recognition of contacts.







HOME PAGE: LIVE MONITORING
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ADD/EDIT/DELETE USER

Parth

Unified Communication Sysfam

i Home User Role

Edit Delete

User ID

Search and Play

View Remark

First Mame :

Password

Important Calls

Last Mame :

User Type

Welcome : 899

First Name

User Type : Ay

Last Name

- Police 4321 client Police jaipur
“ | & Exij 12245 Admin Erij Pal
\ a Mahesh 12345 Manager mahesh patel
“ | 9 559 539 Admin




ADD/EDIT/DELETE ROLE
Partﬁ Welcome : 999 =

Unified Communicalion Sysfam

i Home User Role Search and Play View Remark Important Calls Logout

Total Record - 4

RoleMame

Project Manager

16 client

Admin

28]

1 Manager




Role

Search and Play

View Remark

Live on'rtoring
Search and Flay

Important Calls

Manager

Welcome : 999

Logout

Add Role

Add User
Assign Function
Case Details
HardDisk Status
Important Calls
Logout User
ViewRemark




ADD DISPOSITION

Partﬁ Welcome : 999 5

Unifiad Communication Sysfam

Search and Play View Remark Important Calls Logout

[ Search ] [ Export to Excel ] [ Download ] [ Mark As Important ] [ Add Remark ]

P » De anne eriD DID s . s = dobs HHEE DY 9 Duration © = ILI

Play | 1258 | Outgoing 0 45152432 5056965 | 5056365 2018-12-13 12:04:38 | 2018-12-13 13:.04:4¢ N
[Play || 1257 | Incoming o 1724613242 | 5056565 | 5056365 2018-12-13 123:03:27 [2018-12-13 13:03:59 | 2018-12-13 13.... 00:00:32 Nl M.
[ Flay | 1236 | Incoming o 5455534562 | 5056369 3:46 (20181212 13 00:00:00 Nl M.
[Flay || 1295 | Incoming o §515311552 5:55553::—5 2018-12-13 13, 000051 Nl N
[ Flay | 1234 | Incoming 172461 3315 (20181213 13:... 00:00:00 N
[ Play ]| 1233 | Outgeing 14:32 213 13:... 00:02:11 Nl M.
[ Play ] 1252 Incoming Diisposition : Importa - 11:45 | 20181212 13.... o0 0020 M.. ..
[ Flay | 1231 | Incoming 31:47 (20181213 13:... 0:01:10 Nl N
[Piay || 1280 | incoming [ ok |[ Clse | 48 | 20181213 13.... 00:00:34 ] o
ﬁ Play 1285 Outgoing M:37 M.. S
[F'Ia)' 1288 Incoming LU Al a1 1. e o e 1w 1 18-12-121 00071 00 M.. ..
|I Flay || 1287 | Incoming 5055365 20181212 12; 2018-12-13 12:02:02 (201812121 00:03:36 Nl N
[Play ]| 1286 | Incoming 5056965 2018-12-13 12:58:35 | 2018-12-13 12:01:55 (201812131 00:03:02 YIRS I I
h Play | 1285 | Outgoing ED5556S 2018-12-12 12:58:10 | 2018-12-13 12:58:11 |2018-12-12 12 00:00:00 Nl N
[Play | 1284 | Outgoing 5056950 2018-12-12 12:58:07 | 2018-12-13 12:55:04 (20181212 12... 00:00:44 Nl M.
|I Flay | 1283 | Outgoing 5055365 2018-12-12 12:57:48 | 2018-12-13 12:58:23 |2018-12-13 12 00.00:22 Nl N
H Flay | 1282 | Incoming 5056965 2018-12-1312: 2018-12-13 12, 00:00:09 YIRS I I
[ Piay ]| 1281 | outgeing sttt 2018-12-13 12: 2018-12-13 12 00:02:01 Nl M.
[Play ]| 1280 | Outgeing 5056550 20181212 12: 2018-12-12 12 00:00:40 Nl M.
[Flay || 1273 | Incoming 5055365 20181213 12; 2018-12-13 12 00.00:17 Nl N
[ Flay || 1278 | Incoming o 5055565 2018-12-13 12:5 20181213 12 00:00:46 ] N -

Total Record = 1298 1258 Outgeing Calls=149 Incoming Calls=1149 ' i Plrving [T



APPLICATIONS

= Call Centres

= Financial Institutions

= Stock Brokers

= Public Security Departments ' —
= Health Care J P

= Travel & Transportation { & I ‘

= Business

* |nquiry & Customer Care Help Desk

= Airlines Enquires & Airport Communication

= Power Grid & Electricity Distribution
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