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What is IVR?  

 IVR or Interactive Voice Response is a technology which 

allows incoming callers to navigate a phone system before 

talking to a human operator. IVRs work with DTMF tones — 

touch tones from a telephone — and some have voice 

recognition or even artificial intelligence to respond to and 

route callers. 



How IVR Works? 

 Whenever a call is placed, IVR automatically answers the call with a pre-recorded welcome 

message. 

 After that, IVR presents a set of menu options for the customer to select from. 

 With DTMF technology, these input responses are interpreted and the customer's call is 

forwarded to the right department(sales, support, billing) for query resolution. 

 Subsequently, an interaction between a customer and the agent starts. 

 If in any case call is missed, or disconnected, then the customer can leave a voice message for 

further assistance. 

 



 

IVR provides information to 

callers in one of two ways:  

 
 Pre-Recorded Information 

 Live Information from Databases.  



IVR Call Flow 

Welcome Message 

Press 1 for Department 1 Press 2 for Department 2 Press 3 for Department 3 

Call Transfer to 

operator 



FEATURES 
 Easy integration with any type of database 

 Text to Speech 

 Call Transfer to other extensions, optionally announcing the Caller ID, allowing 

 the recipient to accept or decline the call 

 Multi-Language support 

 Extensive backup and support system with every solution 

 Highly cost effective solutions 

 Multiple telephone line support for both Analog and Digital lines 

 Scalable and support for every platform 

 Fully secure to protect your sensitive data 

 ACD (Automatic Call Distributor) 

 Reporting and Analysis 

 SMS, Email etc. 
 



IVR APPLIANCE 

ARIA PARTH is most suitable appliance for all IVRS requirements whether 

it is small or big.  IVRS can be integrated with client CRM/ ERP / Database 

with API. PARTH can also serve as outbound IVR / Call blasting application 

which is very much in use for various alerts, election campaign, 

reminders, Government program awareness, product information. 

Electronic voting / survey. 



ARIA PARTH can send simple voice message as well as dynamic IVR 

message, Can take input from data base & play specific voice message to 

particular number. Also, can take input to generate further report 

We also offer service on cloud dedicated & on share resources 
 

 



COMMON IVR APPLICATIONS INCLUDE: 

 Schools, Colleges and Educational Institutions 

 Bank and stock account balances and transfers 

 Surveys and polls 

 Call centre forwarding 

 Simple order entry transactions 

 Selective information lookup (movie schedules, etc.) 

 Ticketing and Reservation 

 IT Enabled Services 

 Hotels, Airline & Train Ticket Enquiry & Booking Centers 

 Entertainment Industry 

 Complaint Booking and Customer Support Centers 

 Banks, Finance and Credit Corporations 

 Tele-Marketing Industry –Outbound Calls  



Benefits 

 Saves time, eliminates the need for hand-

written notes 

 Transfers voice/data together 

 Reduces call duration 

 Reduces caller frustration. Increases caller 

retention 

 No incremental hardware expenses 

 Cost effective  

 Error free 

 Less manpower required 
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