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ABOUT ARIA 

 Since 2003 Aria Telecom is working hard towards satisfaction of our clients, With our team efforts & our clients support we 
became India’s No 1 IVR, Voice Logger & in Many more customized telecom solutions company. 

 Aria has team of  qualified engineers for R&D & support.  

 Aria also has most experienced team of marketing managers with technical background to understand client requirements.  

 Aria has presence in most of the metro cities in India. Aria also has clients outside India like Nepal, Bhutan, African & Arab 
countries. 

 We got Technology Excellence Award – for customized solutions-2017  

 Technology Excellence Award – Leaders in IVR -2013 

 Global Business & Services Award – Leader in Customized Telecom Solution 2013  

 ISO 9001:2015 Certified Company  

 Registered with MSME (Micro, Small & Medium Enterprise)  

 Registered with NSIC (National Small Industries Corporation of India)  

 CMMI Level 3 Company 



ARIA PRODUCT PROFILE 

Software Applications/solutions Hardware Products Range 

• Omni-Channel Communication System-It’s Unified communication 
system that integrates with telephony, CRM, SMS, E-mail, Web Chat, 
Social Media (Facebook & Twitter), Mobile App, Websites ,API etc. 

• Complaint Management  System (CRM). 
• IVR Software (Interactive Voice Response)  
• Aria Namaste! - Live Chat – it is an unified application, generally used for 

live monitoring the live conversations in real time.   
• Android Based Contact Centre Solution: It works with an inbuilt Aria 

CRM, it enables your Android Phone to act as a call centre device  
• Web Portal – We also into the designing of websites in an advance 

manner 
• Custom Web and Windows-based application development 
• System integration. 
• Databases and programming 
• Third-party software integration 

• Aria Call Centre Noise Telephone Headsets - High 
quality call centre Noise cancelling Telephone Headset 

• TVRS - Telephone Voice Recording System (Logger) 
• Embedded Voice Logger - Non PC Based Voice Logger 
• GSM Gateway: Device to connect GSM/CDMA SIM with 

your EPABX or Dialer. 
• FXO/FXS Gateway 
• Parth UCS (Call Centre Suite)-Inbound outbound 

complete contact centre solution  
• Parth UCS Conference Bridge 
• Business Communication System: multifunctional 

enterprise gateway that integrates voice service and 
data service. 

• Parth IP PBX System 
• GSM FCT: Fixed Cellular Terminal 
• Aria IP Phone 
 



WHAT IS OBD IVR? 

 Outbound (OBD) IVR is used to proactively deliver automated telephone based communication. This 
technology provides facility to automatically engage with customers or clients through multiple 
channels like voice calls, voice messages, email and other media of outbound notifications. 
 

  In other words we can say that outbound IVR system can make number of calls and conduct 
automatic phone survey that will bestow valuable data for you and your company. 



FEATURES 
IVR Manager 
 
 Add/Edit/Delete Tree(Call flow) 
 Add/Edit/Delete Campaign 
 Number Uploading Facility 
 Voice file upload facility 

 
MIS Reports: 
 
 Live Status 
 
• Pending calls-This section depicts that how many calls are remain to be dial. 

 
• Pending Call for Retry-While creating Campaign, option given to put Maximum retry value for not answered calls  data & 

based on input ,system will try to be dialing on those not answered numbers till then attempts are not over. 
 
 IVR Reports 
• 1. Dial Result-All those dialed numbers show in this report whether it is answered or not answered. 

 



SPECIFICATIONS 

 Support OBD IVR on 
 PRI TRUNK 
 GSM 
 SIP/VOIP Trunk 
 1-500 Ports 
 500 to 2.5 Lakh calls per day. 



 LOGIN PAGE 



ADD/EDIT/DELETE TREE 



ADD/EDIT/DELETE 

CAMPAIGN 



  HOW TO UPLOAD NUMBERS 



LIVE STATUS 



DIAL RESULT 



MODELS 
Model: PARTH 4GO- 4 Port GSM IVR 
 
PARTH 4 PORT : It gives you facility to blast any important information at one go . It will give you 
the 4 agents user license  for OBD IVR blasting . It can be connected via GSM /PRI/SIP trunk and can have 
maximum calls output. It gives the functionality to create the IVR call flow as required by the user . 
 
Model: PARTH 8GO- 8 Port GSM IVR 

 
PARTH 8 PORT : It gives you facility to blast any important information at one go . It will give you 
the 8 agents user license  for OBD IVR blasting . It can be connected via GSM /PRI/SIP trunk and can have 
maximum calls output. It gives the functionality to create the IVR call flow as required by the user . 

 
 



MODELS 
Model: PARTH 16GO-16 Port GSM IVR 
 
PARTH 16 PORT : It gives you facility to blast any important information at one go . It will give you 
the 16 agents user license  for OBD IVR blasting . It can be connected via GSM /PRI/SIP trunk and can have 
maximum calls output. It gives the functionality to create the IVR call flow as required by the user . 
 
Model: PARTH 32GO- 32 Port GSM IVR 

 
PARTH 32 PORT : It gives you facility to blast any important information at one go . It will give you the 32 
agents user license  for OBD IVR blasting . It can be connected via GSM /PRI/SIP trunk and can have 
maximum calls output. It gives the functionality to create the IVR call flow as required by the user . 
 

 
 

 



MODELS 
Model: PARTH 30PO- 30 Port PRI IVR 

 
PARTH 30PO PORT : It gives you facility to blast any important information at one go . It will give you 
the 30 agents user license  for OBD IVR blasting . It can be connected via PRI trunk and can have maximum 
calls output. It gives the functionality to create the IVR call flow as required by the user . It requires a PRI 
card to get connected and make 30 agents live for the process . 
 
Model: PARTH 30IO- 30 Port SIP IVR 

 
PARTH 30IO PORT : It gives you facility to blast any important information at one go . It will give you 
the 30 agents user license  for OBD IVR blasting . It can be connected via SIP trunk and can have 
maximum calls output. It gives the functionality to create the IVR call flow as required by the user . It 
requires a PRI card to get connected and make 30 agents live for the process . 
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