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What is Omni Channel? 

An Omni channel contact centre gives 

your business—big or small—the 

ability to communicate with customers 

in a seamless conversation while 

moving between channels, such as 

voice, chat, SMS/text, email,  social 

media, and more.  



 



 







Email Management Software 
 

 Along with voice, email communication is the next big thing for contact 

centres. 

 Our email management software can handle very large volume of 

emails. 

 Emails can be routed on skills, round robin, equal distribution, subject 

based, sender ID Based & Supervisor Assisted Email routing. 

 Enables Higher level of productivity & efficiency. 

 Auto Reply to customer & SLA Management. 

 





We have facility to integrate SMS API with any software solution. Bulk SMS 

services used for Promotional/Advertisement activities, General awareness, 

Event publicity, Product marketing, sale season for any product, 

staff/customer Wishes etc. 

 

It is an effective way to connect with the audience; existing or new targeted 

one directly.it allows you to connect with the customers in seconds with 

their mobile phones that they always carry with themselves. It’s the best 

way to update the customers about offers to new launches. 

SMS Management Software 









Social Media Integration 

 Social media integration helps you to handle all social media 

platforms like Facebook, twitter, LinkedIn, WhatsApp, Google Plus 

etc. 

 It helps you to respond of comment or likes. 

 Comment on post shall be popped to agent.  

 Post back agent’s comment on Facebook timeline section. 

 Facebook/Twitter plug-in is used to feed posts/tweets into the ACD. 

 ACD routes the communication to the skilled agent. 



Chat Bot 
Omni-Capable-The chat bot converses seamlessly across every channel and retains data 

and context for a seamless experience. 

 

Integrates with CRM-The Chabot can be integrated with critical systems and orchestrate 

workflows inside and outside of the CRM. It can handle real-time action as routine as a 

password change, all the way through a complex 15-step workflow spanning 4 different 

systems. 

Live Chat 
Live chat is a medium which can be integrated with any website, web portal, CRM/ERP etc. 

Aria Namaste is not a simple web chat which is used for text chat with website visitors  

Live Chat Integration 



Web portals are often the most important information- and communications medium of 

companies and the central interface for enterprise-critical business processes. Powerful 

enterprise content management systems (CMS) 

 

Enterprise Web portals integration have the ability to provide customers and employees single 

point of access to information stored in a wide variety of business applications. A portal is a web-

based platform that collects information from different sources into a single user interface and 

presents users with the most relevant information for their context. 

 

 It enable applications, businesses and customers to interact electronically regardless of their 

platform, data format or physical location.  

 

Web Portal 









Key Benefits 











AGENT IDEAL SCREEN 



DISPOSING CALL 



CALLER CALL HISTORY 



SEARCH CALL HISTORY 



CONFERENCE CALL 



SET CALL BACK 



SEND SMS 



WHATS APP 



FACEBOOK 



TWITTER 



ADMIN 

PANEL 



ADMIN LOGIN 



DASHBOARD 



LIVE MONITORING 
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